
Working with a
Support Broker

Choose and control how you are 
supported



What is a Support 
Broker?

This booklet explains how you can work with a 

Support Broker to understand and make 

decisions about your support.

What the Care Act says
The Care Act is the law in England
about people who need care and 
support. It tells your local council how 
they should help people. 
The Care Act says that you can
have an assessment to find out if you
need support.

Care Act Assessment
A Social Worker from your local council
will complete a Care Act Assessment to
find out what things you need support
with. If you meet the criteria, you will be
able to have a Personal Budget to pay
for your support.

Your Personal Budget
After your assessment you should be
told if you can have a Personal Budget.
This is how much money you can
spend on your support. There are
different ways you can use a Personal
Budget.



Being in control
Your Support Broker will help you make 
a plan. Your plan will say how you want 
your support to be managed. 
You will decide what is in your plan and 
it will belong to you. 
You can make changes to your plan 
when you want to.

Getting the money
Your plan needs to say how much
everything will cost. It must be agreed
by your Social Worker. When this
happens, the money to pay for your
support will be ready for you to use.

Your home
If your plan includes changing where
you live or planning to move into your
own home for the first time, your
Support Broker can help you find out
about your choices.

Working with a Support Broker
A Support Broker can help you think
about how you want to use your
Personal Budget, what is important to
you and how you want to be supported.
They can help you find out about ways
to get support, and things to do in your
area.



Changing your plan
If you don’t want to carry on with your
plan or if you want to change the way
your support is arranged, you can talk
to your Support Broker.

Checking how things are going
Your Support Broker will ask you to say
how things are going so that they can
check they are doing a good job and
see if anything needs to change.

Other ways a Support Broker
can help
You might not be able to get a Personal
Budget but your Support Broker can still
help you think about your money; other 
funding which might be available to 
help you; where you live; things to do in 
your community and your rights.

Reviewing your plan
Your Support Broker can help you to
plan a review meeting to check how
things are working with your plan and
talk about any changes you want to
make. You don’t have to wait until your
review if you want to change
something.



This easy read booklet about Support Brokerage was 

made by Imagineer & Support Brokerage Network.

What to do next

Contact Imagineer to find out about 

Support Brokers who can work with you

Phone us:
07572 322200

Email us:
Info@imagineer.org.uk

Imagineer

Sowerby Bridge

Fire & Water,

Hollins Mill Lane,

Sowerby Bridge

HX6 2QG

Get in touch with us


